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Business Communications: All about content 
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• Educate & Inform
• Entertain & Engage
• Persuade
• Convert

Content strategy is today’s marketing. Digital content refers to any type of media an organization uses to 
engage with visitors, customers, or users of their website and apps—and ultimately their products.

What does good content 
accomplish?
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Let’s talk about Content Strategy
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The benefits of a Content Strategy
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Content Strategy
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Types of content
(or)
Content channels
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The Digital Marketing Institute (DMI) describes digital marketing this way:
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Digital marketing is the use of new media or digital technology to achieve marketing and business 
goals.

If we wish to be more specific, digital marketing can be defined within the parameters of technologies 
using digital formats and the internet. This ranges from computers to mobile technology, and even 
things like digital billboards. 

Moreover, digital marketing encompasses online shared experiences such as social media or digital 
marketing software. These, in turn, help marketers create, distribute, and track their campaign on 
digital platforms to drive success.

Digital marketing typically refers to online marketing campaigns that appear on a computer, phone, tablet, or other device. It can take many 
forms, including online video, display ads, search engine marketing, paid social ads and social media posts.

What is Digital Marketing?
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Old World vs. New World
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Benefits of Being Digital
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Traditional
Content Traditional media, or old media, are often defined as 

the "established or traditional means of mass 
communication, especially compared with digital
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“Mass”

Quite simply, media and marketing tactics that didn't 
develop with the digital era is most likely to be 
considered as traditional and part of a traditional 
media strategy.

Traditional marketing media includes direct marketing, 
outdoor, print, TV, and radio broadcast, and "word of 
mouth" referrals.

Analog

Evolve?

Content Marketing - Digital Marketing & Advertising Components of an old world 
strategy
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Digital
marketing
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Let’s talk channels
Let’s talk platforms
Let’s talk content
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the digital universe keeps growing - snapshot 5 years ago

Components of a 
new world strategy
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Social Media
Platforms
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Digital
marketing

• Paid media

• Earned media

• Shared media

• Owned media
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Digital
marketing
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What kind of 

digital content is 

most useful?
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